
New Mobile Global Marketing Facts 

 Email Marketing has the highest return on investment of any other marketing channel -- 
$40.56 for every $1 spent. (Direct Marketing Association)  

  
 95% of all text messages are opened and read within the first 15 minutes (Nielsen) 
  
 Today, 86% of all consumers skip TV ads – (The Guardian Source) 
  
 78% of business people use their mobile device to check email (Hub Spot) 
  
 While 2 billion people are connected to the Internet, by the end of 2012 more than 6 billion 

mobile handsets will be in use (Wireless Intelligence)   
  
 Email is the preferred way of sharing content,  Facebook has become second (Hub Spot) 
  
 Mobile Web is a must, it will be your bread & butter in the next few years. It has tripled last 

year, Google searchable (Pay Pal)  
  
 The most important asset within any company is their database. Database is “KING”!  

Building the company database should be top priority. A strong database impacts 
engagement, engagement drives results (Coca-Cola)  

  
 2011 survey of US small businesses found over a 77% using email to advertise or promote 

their business (Forrester Research) 
  
 70% of the links search users click on is organic, not paid – (Hub Spot) 
  
 Roughly 9% of adult Americans use Twitter – (Hub Spot) 



1. 1.08 of the world's 4 billion mobile phones is smartphones. (Source: Microsoft Tag)  

2. Mobile internet usage is projected to overtake desktop internet usage by 2014. (Source: Microsoft Tag)  

3. Apple and Android represent more than 75% of the smartphone market. (Source: comScore)  

4. 74% of consumers will wait 5 seconds for a web page to load on their mobile device before 

abandoning the site. (Source: Gomez)  

5. 46% of consumers are unlikely to return to a mobile site if it didn't work properly during 

their last visit. (Source: Gomez)  

6. One half of all local searches are performed on mobile devices. (Source: Microsoft Tag)  

7. Mentioning a location in mobile ads and search results can increase click-through rates up to 

200%. (Source: ThinkNear)  

8. Only 19% of US retailers have an M-Commerce app. (Source: eMarketer)  

9. 24% of US tablet owners use their tablets to shop 2-3 times per month; 20% use them to 

shop more than once per week; and 12% use them to shop every day! (Source: eMarketer)  

10. 29% of mobile users are open to scanning a mobile tag to get coupons. (Source: Microsoft Tag) 

11. Nearly 1 in 8 compare prices on their phone while in a store. (Source: comScore)  

12. 91% of mobile internet access is for social activities, versus just 79% on desktops. (Source: Microsoft Tag)  

13. Over 1/3 of Facebook's users access Facebook Mobile; 50% of Twitter's users use Twitter 

Mobile. (Source: Microsoft Tag)  

14. If all US mobile internet time was condensed into an hour, 25 minutes of it would be spent 

on email. (Source: Return Path)  

15. From April to September in 2011, mobile email opens increased 34%, while webmail and PC 

opens decreased by 11% and 9.5%, respectively. (Source: Return Path)  

16. iPad users love it for email -- there's been a 73% increase in email opens on iPads. (Source: Return Path) 

16 Mobile Marketing Statistics You Should Know 


